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Crowd Managers & Large Special Events (Public & Private)

· Safety Plans for Special Events are required if WSFR determines a planned indoor or outdoor special 
event has a possible adverse effect on public safety. (403.11.2 2024 IFC)

o Outdoor events over 1000 people or indoor events over 500 people require a trained crowd 
manager for every 250 people at the event. (403.11.3 2024 IFC)

o Must be trained: Certificate submitted with event application. Must be sober and acting only as 
a crowd manager for the entirety of the event or their shift.

· Must be able to perform the following duties:
o Inspect area of responsibility to identify and correct any barriers preventing egress
o Inspect area of responsibility to identify and mitigate any fire hazards
o Verify all permit conditions are being met
o Direct and assist attendees during emergency evacuation
o Assist emergency staff when requested
o Any duties required by WSFR & event safety plan

· Safety Plans provide for an approved level of public safety by addressing the following:
o Emergency vehicle access & egress
o Fire protection
o Emergency egress or escape routes
o Emergency medical services
o Public assembly areas
o Directing of attendee vehicle traffic & parking
o Vendor and food concession distribution
o Need for police presence
o Need for fire & EMS staffing
o Need for weather monitoring personnel

· Fire Safety Plans are required for special events large enough to require crowd managers and must 
include the following:

o The procedure for reporting fire or other emergency
o Life safety strategy
o Site Plans
o Floor plans for buildings, tents & other structures
o A list of major fire hazards associated with the normal use & occupancy of the premises
o Identification and assignment of personnel responsible for the inspections, testing and 

maintenance of all systems used to prevent or control fires
o Identification and assignment of personnel responsible for the maintenance, housekeeping and 

controlling fuel hazard sources
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· Other Special Event Permit Requirements:
o Food Trucks & Other Food Preperation
o Tents, Stages & Similar Structures
o Fireworks & Other Pyrotechnics
o Haunted Houses

· More Information:
o WSFR Policies
o Plans & Permits

https://www.wsfr.us/crr-policies
https://www.wsfr.us/plans-permits
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